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INTERCULTURAL COMMUNICATION

	Learning Outcomes
Aims

Rationale

	1.  Reflect upon and understand the relationship between personal, professional and cultural values and how these impact upon social work in different countries:
4.  Engage with the theory, values and skills of empowering practice with marginalised service users

5.  Identify the process for effective communication across different languages, nations and cultural contexts.

To promote knowledge about the concept intercultural communication i.e. communication which crosses cultural boundaries, where the sender and the recipient have different cultural frames of reference, understanding, codes and interpretive schemes.
To provide knowledge and skill-development training so students are able to communicate with clients that have a different language and different ways of living. This also includes competencies in properly using interpreters. 
Communication that is beyond the borders of one’s own country challenges communicative competencies because cultural themes are particularly pronounced. 

	Content (knowledge, skills, values)  
	Knowledge about how values and attitudes taught in professional education can influence communication in another language.

How to achieve and maintain confidence, trust and respect in conversations with clients that speak another language, live in a completely different community and have a different cultural understanding of what is meaningful/important.
How our own cultural understandings and professional understandings influence the way we express professional attitudes in different cultural contexts when working in fieldwork placements.
How to acknowledge, actively listen to, and empathise with or confront clients from different cultural contexts.
What we need to know before we can properly use an interpreter in practical situations with clients from another culture. 


	Learning materials  (How we teach, use exercises etc. in detail)

For students:


	Classroom teaching: Knowledge linked to the required readings and particularly how to understand the concept of intercultural communication.
Film: Presentation of experiences in the field of practice abroad, which focuses upon verbal-communication, non-verbal communication and communication in context, and how these influence the total communication situation.

Role-play: The role- play illustrates different challenges the social worker can meet when using an interpreter in communication with a client.
Peer- group learning: Students that have had their fieldwork placement in other countries are used as assistant- teachers.
Practical assignment in fieldwork: The concrete assignment is a cooperative situation with children, youths and families that are different from the student. This will also be a theme in supervision.
Written assignment in fieldwork: Students can choose their own written assignment themes. They are asked to include the theme of intercultural communication or how to work with cultures that differ from your own in the assignment.  

  

	Assessment 

Grades for coursework
The final grade for the third year of study 

The grade for fieldwork practice
                                   
	 The written assignment in fieldwork is a part of the student’s evaluation portfolio.
The course with required readings in intercultural communication is a part of the cumulative assessment for the third year of study.
The fieldwork practice is graded “pass” or “fail”.
·    

	Required readings in the Norwegian and English languages
	Brinkman, J. og Thomas Hyland Eriksen.1996.Verden som møteplass. Bergen: Fagbokforlaget
Fowler, S.M. and Monica G. Mumford.(1995) Intercultural Sourcebook: Cross-Cultural Training Methods. Maine: Intercultural Press Inc.
Lustig, M. W. and Koester, J. (1996). Intercultural competence. New York
Røkenes, O.H. (1995). Bruk av tolk I psykologisk arbeid med flyktninger og fremmedspråklige. Tidsskrift for norsk psykologforening nr. 32.
Ylsaker,Signe.(2004). Når Omar, Sara og Samuel forteller.  HiO-rapport nr.16, Høgskolen i Oslo
 


